
Ti
ck

et
 T

yp
e

D
o

m
es

ti
c 

&
 In

tl
 C

h
an

ge
s 

W
ai

ve
d

U
ni

te
d 

St
at

es

Ca
n

ad
a

M
ex

ic
o

Ca
ri

bb
ea

n

PR
 &

 U
S 

V
ir

gi
n 

Is
la

n
ds

D
o

m
es

ti
c 

&
 In

tl
 S

am
e 

D
ay

 

Ch
an

ge
/S

ta
nd

by

R
ef

u
nd

s/
Ca

nc
el

 F
ee

s/
Tr

av
el

 

Cr
ed

it
s

G
et

 C
re

d
it

 w
he

n
 V

al
ue

 e
xc

ee
ds

 

ne
w

 t
ic

ke
t

Notes

Alaska Main Free+ Yes Yes Yes n/a n/a $25-$50 Waived
Stays in My 

Account Wallet

*Can Cancel and Use Travel Credit for Change thru 12/31/20                      

+Beginning January 1, 2021

Allegiant n/a $75 Yes No No No No $75
Minus $75         

7+ Days
Yes

Trip flex allows for Free changes/cancels inside 7 days to 1 hr prior to 

departure.

American Main Cabin Free Yes Yes Yes Yes Yes Free*
No-Refunds Yes 

Credits
Yes

*Starting October 1st 2020.                                                                                   Web 

Specials awards are excluded from the no-change-fee policy that’s slated to 

take effect when the global travel waiver expires at the end of December. 

Delta Main Free Yes No No No Yes No
+Purchase 

Before 4/17/20
+Yes

+Booked before 4/17/20 for refunds. For flights booked thru 12/31/20, you’ll 

receive a voucher if you change to a cheaper flight. Vouchers in 2021 TBD

Frontier n/a *Thru 9/30 Yes No Yes No Yes
Elite $0 Other 

$fee

See Changes & 

Notes

+Yes minus 

Cancel $Fee

*1 Change at least 7 days advance of flight                                                                   

+Ticket loses value after 90 days if not applied-single use                                      

1Buy Carryon or Works Bundle

Hawaiian Main Cabin Free+ Yes No No No No
Elite or 

Corporate

*Yes - Up to 2 

Yrs
Yes +For flights booked before 9/30/20

JetBlue Blue Free+ Yes No Yes Yes Yes $75 *Yes Yes
+For flights booked before 10/15/20                                                                                    

*Less change or cancel fees

Southwest Anytime Free Yes No Yes Yes No 1Yes Refundable Yes

*Upgraded Boarding and Earlybird Check-in                                                        

+Fares are reusable, but not fully refundable.                                                          1 

for Standby you pay government taxes.

Sun Country n/a $0-$50-$100 Yes No Yes Yes Yes See Changes Yes Yes No Fee Chg 60+ Days $50 or $100 Fee changes inside 60 days

United Economy Free* Yes No No No Yes 2Free
No-Refunds Yes 

Credits +
No

*Unlimited Changes for No Fee - Starting 1/1/21                                                +For 

Tickets purchased by 12/31/20 - no residual value when new tkt costs less                                                                                                                  

1waive redeposit fees on award travel for flights changed or cancelled more 

than 30 days before departure.                                                     2Standby and 

Confirmed changes for fare difference only

Standard Economy Flight Changes and Cancellations - As of 9/8/20

http://www.alaskaair.com/
https://www.alaskaair.com/content/travel-info/flight-experience/main-cabin
https://www.alaskaair.com/content/advisories/coronavirus?int=AS_HomePage_Banner_||2020_CV_AW||-prodID:Awareness&lid=HomePage_Banner_NLC_LP#our-care-is-always-there
https://www.alaskaair.com/content/travel-info/at-the-airport/same-day-flight-changes
https://www.alaskaair.com/content/advisories/travel-advisories#flex
https://www.alaskaair.com/content/mileage-plan/my-account/my-account-overview
https://www.alaskaair.com/content/mileage-plan/my-account/my-account-overview
http://www.allegiantair.com/
https://www.allegiantair.com/terms-and-conditions
https://www.allegiantair.com/terms-and-conditions
https://www.allegiantair.com/terms-and-conditions
https://www.allegiantair.com/terms-and-conditions
https://www.aa.com/homePage.do
https://www.aa.com/i18n/travel-info/experience/seats/main-cabin.jsp
https://news.aa.com/news/news-details/2020/American-Airlines-Improves-the-Travel-Experience-OPS-POL-08/default.aspx
https://news.aa.com/news/news-details/2020/American-Airlines-Improves-the-Travel-Experience-OPS-POL-08/default.aspx
https://news.aa.com/news/news-details/2020/American-Airlines-Improves-the-Travel-Experience-OPS-POL-08/default.aspx
https://news.aa.com/news/news-details/2020/American-Airlines-Improves-the-Travel-Experience-OPS-POL-08/default.aspx
https://news.aa.com/news/news-details/2020/American-Airlines-Improves-the-Travel-Experience-OPS-POL-08/default.aspx
https://news.aa.com/news/news-details/2020/American-Airlines-Improves-the-Travel-Experience-OPS-POL-08/default.aspx
https://news.aa.com/news/news-details/2020/American-Airlines-Improves-the-Travel-Experience-OPS-POL-08/default.aspx
https://news.aa.com/news/news-details/2020/American-Airlines-Improves-the-Travel-Experience-OPS-POL-08/default.aspx
https://news.aa.com/news/news-details/2020/American-Airlines-Improves-the-Travel-Experience-OPS-POL-08/default.aspx
https://www.delta.com/
https://www.delta.com/content/www/en_US/traveling-with-us/onboard-experience/main-cabin-economy-class.html
https://news.delta.com/building-its-demonstrated-commitment-flexibility-customers-delta-eliminates-change-fees
https://news.delta.com/building-its-demonstrated-commitment-flexibility-customers-delta-eliminates-change-fees
https://news.delta.com/building-its-demonstrated-commitment-flexibility-customers-delta-eliminates-change-fees
https://news.delta.com/building-its-demonstrated-commitment-flexibility-customers-delta-eliminates-change-fees
https://news.delta.com/building-its-demonstrated-commitment-flexibility-customers-delta-eliminates-change-fees
https://news.delta.com/building-its-demonstrated-commitment-flexibility-customers-delta-eliminates-change-fees
http://www.flyfrontier.com/
https://www.flyfrontier.com/travel/travel-info/change-policy/
https://www.flyfrontier.com/travel/travel-info/travel-policies/?mobile=true
https://www.flyfrontier.com/travel/travel-info/travel-policies/?mobile=true
https://www.flyfrontier.com/travel/travel-info/change-policy/
https://www.flyfrontier.com/travel/travel-info/change-policy/
https://www.flyfrontier.com/travel/travel-info/change-policy/
https://www.flyfrontier.com/travel/travel-info/change-policy/
http://www.hawaiianairlines.com/
https://www.hawaiianairlines.com/our-services/products-and-programs/main-cabin-basic
https://www.hawaiianairlines.com/book/book-confidently
https://www.hawaiianairlines.com/book/book-confidently
https://www.hawaiianairlines.com/book/book-confidently
https://www.hawaiianairlines.com/book/book-confidently
http://www.jetblue.com/
https://www.jetblue.com/flying-with-us/our-fares
https://www.jetblue.com/travel-alerts
https://www.jetblue.com/flying-with-us/our-fares
https://www.jetblue.com/travel-alerts
https://www.jetblue.com/flying-with-us/our-fares
http://www.southwest.com/
https://www.southwest.com/html/air/fare-information.html
https://www.southwest.com/html/why-fly-southwest/?clk=3832102&cbid=3832102
https://www.southwest.com/html/air/fare-information.html
https://www.southwest.com/html/customer-service/purchasing-and-refunds/refund-info-pol.html
http://www.suncountry.com/
https://www.suncountry.com/terms-and-conditions/changes-cancellations
https://www.suncountry.com/terms-and-conditions/changes-cancellations
https://www.suncountry.com/terms-and-conditions/changes-cancellations
https://www.suncountry.com/terms-and-conditions/changes-cancellations
https://www.united.com/en/us
https://www.united.com/ual/en/us/fly/travel/inflight/cabin/economy.html
https://www.united.com/en/US/fly/covid-update.html
https://www.united.com/en/US/fly/covid-update.html
https://www.united.com/en/US/fly/covid-update.html
https://www.united.com/en/US/fly/covid-update.html
https://www.united.com/en/US/fly/covid-update.html
https://www.united.com/en/US/fly/covid-update.html
https://hub.united.com/2020-08-30-united-airlines-permanently-eliminates-change-fees-2647406401.html
https://www.united.com/ual/en/us/fly/travel/notices.html
https://www.united.com/ual/en/us/fly/travel/notices.html

